
 

 

Exclusive to Empire Casino Recruitment Ltd 

Wanted: Field Service Technician 

About Bally Technologies 

A worldwide gaming company that designs, manufactures, distributes, and operates gaming devices and 

computerized monitoring, accounting and player-tracking systems for gaming devices. 

Requirements: 

The Field Service Technician role within Bally Technologies will be responsible for installing, 

troubleshooting, supporting and maintaining Bally equipment at the locations of our customers and /or in the 

company facility throughout Europe. 

 

Required to frequently travel at short notice to various locations and countries within EUROPE, overnight stays 

required, upon acceptance of the position, the candidate must reside in Amsterdam, Netherlands. 

Experience: 

Minimum 3 years of Slot Machines experience in the Casino/Slots Industry, technical knowledge to install, 

troubleshoot and repair Slot Gaming equipment. Basic knowledge for repair of electronic devices & basic 

mechanical assembly skills along with the ability to read and understand schematics and service manuals 

 

Working experience with Bally machines helpful 

Skills and Abilities: 

Strong customer service & communication skills with both customer & Team Members, valid driver’s license & 

English & German Speaking Fluently and Written level. 

 

Compensation and Benefits: 

Annual Salary 33k Euros + Depending on experience 

25 Paid vacation days per year 

Additional 8% annual Holiday Allowance payment 

Medical coverage reimbursement 

Tuition reimbursement 

Daily office travel allowance 

Group Travel Accident Insurance 

To apply for this exciting opportunity email your CV in strict confidence to 

colin@empirecasinorecruitment.com 

 

 


