
  

GENERAL MANAGER – Swansea 
 

Are you a seasoned and experienced leader? Do you want to lead the team taking 

the Casino operations to a new level? Do you know how to inspire a commercial 

focus and excellence in customer service provision? Do you know the difference 

between management and leadership, can you do both? If the answer to these 

questions is YES, then we want to hear from you.   

 

We are seeking an experienced autonomous General Manager for this position reporting to the 

Chief Operating Officer.  In this role you will be accountable for the effective and commercial 

operation of a 24 x 7 business. This will include: 

o Detailed and proactive management of the commercial success of the whole 

casino including all parts of the operational site, 

o Vigilant and visible operational leadership and management 

o A relentless focus on customer satisfaction 

o The successful execution of operational initiatives 

o The management of an efficient and effective business unit 

o Innovation and an entrepreneurial mindset 

o Alignment with the broader Company strategic plan 

Selection Criteria  

− 3+ years General Management experience, preferably in a Casino, Hospitality, 

Retail or Service environment is essential, 

− Candidates with genuine experience at General Manager level in the Gaming 

Industry will be highly regarded, 

− Tertiary qualification in a Business Management, Hospitality, Tourism or 

Management discipline would be desirable, 

− This position is based in Swansea and will offer a relocation package for the right 

individual, only applicants genuinely prepared to live and work in the South Wales 

area need apply, 

− Previous applicants need not apply. 

 

If you are interested in applying for this position and possess the necessary skills and attitude, 

please forward your updated curriculum vitae, together with a letter of application via e-mail only 

to: 

Linda.Lewis@aspers.co.uk 

 

The closing date for applications is 28 May, 2010. 

 


